
 
 
Network Maintenance Notice 1.16.2021 
 
During the below times on January 16th, 2021, Powernet will be performing network 
maintenance. Please note there will be no service interruptions, but there will be no access to 
the billing and customer portal during the time window below. There are no further steps you 
need to take on your end, access to the portals will be restored after the maintenance is 
completed. 
 
Date: 01/16/2021 
Start Time: 9:00 AM EST  
End Time: 01:00 PM EST 
 
If you have any questions or concerns about this notification, please contact the Network 
Operation Center(NOC) email at ​info@powernetco.com​. 
 
Thank you for being a Powernet customer! 
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